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Personal details
section contains the customer's personal data and 

customer income data. The “Personal details "section 

includes: 

English Name

Arabic Name

Civil ID

Date of birth 

Gender

Nationality 

Employment Information
section contains the customer's employment details 

which include:  

Employer Name

Stored Salary

Stored other income

Employer address 

Reported by which institute

Reported date 

Section 1

Section 2
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Section 3

Credit Score Details is a numerical 

measurement to assess creditworthiness of 

individuals. 

Its an indication of the customers payment 

behavior its mainly derived from the 

history of credit use, current debt and types 

of credit . 

Where you stand is to  define your score 

based on clusters according to the risk level. 

Clusters identified are the following:

 Risk

 Severe

 Prime

 Ultimate

 Elite

Credit Score History: will show your historical score for the past year based 

 Types of credit used

 Payment History

 Available Credit History

 Customer profile
 Total Debt/Credit Used
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Limits Breach Indicators will display all the warnings that the system calculates on the 

customer's obligations and credit request, the number of warnings that appear variable, if there 

are no warnings, this section will be empty and the words "no data" will appear, as well as it 

will contain indicators of the type of credit that the customer benefits from. 

Section 4
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Inquiry Summary The "Summary of 

Queries" section shows the classification of 

customer queries conducted by potential 

lenders over the past 12 months. The 

classification is carried out according to 

two: 

• type of institution.

• Reason for query.  

Section 5



Self Inquiry Report User Guide  

Total Credit Exposure & Exposure by Product section displays totals of the 

client's closed and open accounts, debt/installments that are due and comprise

1- Total accounts VS outstanding balances 

2-Total outstanding VS overdue amounts 

Section 6
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Active Accounts This section provides 

all details regarding the customer's open 

credit facilities, and there will be one 

table for each customer's open credit 

facility. The tables will be classified 

according to the last credit facility (last 

updated date), and the table is divided 

into four subsections:

• Main information 

• Payment details 

• Payment date 

• Guarantor details

Section 7
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Section 8

Guaranteed – Active Accounts are similar to those in the 

account details section - open accounts. This section will only 

appear if the customer provides guarantees for open credit 

facilities owned by other people.

Guaranteed – Closed Accounts are similar to those in the 

account details section - closed accounts. This section will 

only appear if the customer provides guarantees for closed 

credit facilities owned by other people.
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Closed Accounts

This section provides all details regarding 

the customer's closed credit facilities, and 

there will be one table for each closed 

credit facility for the customer. 

Section 9



Self Inquiry Report User Guide  

Potential Negative Information- Active Accounts 

will display the active/ open  accounts which 

contains negative payment (legal accounts) by 

displaying each negative open account 

separately.  

Section 10
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Potential Negative Information- Closed Accounts will display 

the closed accounts which contains negative payment (legal 

accounts) by displaying each negative closed account separately.  

Section 11
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Inquiry History This section provides all details related to the customer's previous credit facility applications by displaying:-

• Inquiry date 

• Name of institution 

• Inquiry purpose 

• Account type

• Credit limit

• Type of application 

Section 12



Self Inquiry Report User Guide  

Employment Details

This section contains details of the 

customer's historical job (employer-address) 

and the date of reporting this data to Ci-Net 

database by subscribers. 

Contact History The table shows a list of contact numbers received for the 

concerned customer (details - type) and the date of reporting this data to Ci-Net 

database by subscribers:

Address History This section contains a 

list of addresses received for the concerned

customer (details - type) as well as the date 

of reporting this data to Ci-Net database by 

subscribers 

Section 13

Section 14

Section 15


